That, CAD Girl

I think I found a bug in my
Carlson Software — how can I
get 1t resolved?

August 23, 2015
In addition to the annual release of new versions of their

software (2015, 2016, 2017, etc), Carlson posts minor updates
called “Builds” through the year to fix bugs and other
problems found after the initial release.

If you encounter a bug in the program, you’ll first want to
check for updates to see if you’'re running the latest build
of your program. If not, the latest build might resolve the
issue.

There is a link to Check for Updates in your Windows Carlson
Software program folder as shown below:
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Carlson Software Help and Su
Carlson 2006 with AutoCAD 2014 - Engli
Carlsan 2016 with InteliCAD 8.1 64-bit
Carlson 2007 with IntelliCAD B.2 64-bit
= Cartson Civil Suste 2017 with IntelliC,
B Cartson Field 2017 with IntelliCAD 8.
W Casisen Mining 2017 with IntelliCAD
. Carlson Matural Rl:-grudg 17 wnth Ir
% Carlson Point Cloud 2017 with Intell

Carson Projects
S Carbson Takeoff Suite 2017 with Intel
5 Check for Carlson 2017 with InteliCAD 8.2 64-bit Updates
W Reset Cardson 2017 with IntelhCAD 8 ~
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Rather than use the Check for Updates link, you can follow
these FAQs to see if the build you currently have

installed is the same as the one posted on Carlson’s Software
Downloads page.

Once you’'ve confirmed you’'re running the latest build, you
have several ways to submit a request for tech support.

After they have verified it’s a repeatable error/bug, Carlson
may handle it a couple of ways. If it’s a stop-work situation
for you in the latest version, Carlson will work to correct
it and send you updated program files with instruction on how
and where to copy them. Anyone else who stumbles upon the
same issue will get the same files sent to them.

Your bug fix will be incorporated into the next build of the
program when it’s posted to Carlson’s website.
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If you find the material on this website helpful, please

consider supporting That CAD Girl by requesting a custom

proposal or emailing us at ContactUs@ThatCADGirl.com the

next time you need to renew your maintenance, upgrade or
purchase new software.
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